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Job Description

Job Title:  Digital Learning Designer 
Salary Range and Conditions: Grade 7 - £39,906 - £46,049 (2 year, fixed term).
Department/Division: Information Systems Services, operating within the Digital Learning team
Reports To:  Digital Learning Facilitation Manager

About us: This role is to support the learning design of fully online modules as part of Lancaster University Online (LU Online), which widens access to Lancaster’s teaching by offering flexible, fully online study options, so learners can study for a Lancaster qualification wherever they are in the world. This role will be based in the Digital Learning team in Information Systems Services at Lancaster University. The Digital Learning team specialise in supporting staff with digital teaching, learning and assessment.  

Job Purpose
1. Work in close partnership with academic staff to design, develop and enhance fully online modules and programmes grounded in effective digital pedagogy.
2. Create engaging, inclusive and accessible online learning activities, assessments and resources that align with intended learning outcomes.
3. Build clear, consistent and user‑friendly learning environments within the virtual learning environment to support high‑quality online learning and an excellent student experience, providing coherence, progression and student navigation.
4. Provide specialist learning‑design expertise to support the university’s strategic expansion of fully online learning provision.
Main Responsibilities

1. Partner with academics to design wholly online modules, translating programme specifications into coherent learning journeys with aligned outcomes, activities and assessment strategies.
2. Apply evidence‑informed online pedagogy, including constructive alignment, active learning, inclusive curriculum design and authentic assessment, to create effective asynchronous and synchronous learning experiences.
3. Work with academics to storyboard, script and sequence online learning content; providing expert guidance on effective use of the VLE.
4. Develop or support the creation of content, including multimedia resources, interactive activities and formative assessments to enhance student engagement.
5. Build clear, consistent and accessible module spaces within the VLE (e.g. Moodle), ensuring effective use of institutional tools and strong student navigation.
6. Embed accessibility, inclusive design and global‑learner considerations across all aspects of online course development, ensuring compliance with relevant standards (e.g. WCAG) and inclusive design frameworks.
7. Act as a specialist consultant and critical friend to academic colleagues, supporting decision‑making around curriculum design and assessment.
8. Facilitate online design workshops, planning sessions and one‑to‑one support to build academic staff capability in online teaching.
9. Contribute to quality assurance processes, module review and refresh cycles to enhance online programmes.
10. Use student feedback, analytics and progression data to inform iterative design improvements.
11. Undertake appropriate personal and professional development to ensure your skills are up to date and relevant for your role e.g. liaise with other academic institutions, understand regulations, and policy or legal changes.
12. To maintain high levels of professional conduct, including but not limited to, cooperative engagement in task set, the exercising of initiative to suggest through line managers improvements to the service provided, and clear and professional styles of communication at all times.
13. To perform such other duties, appropriate to the grade, as may be directed by the Chief Information Officer, Head of Lancaster Online or nominated representative.

Values: In pursuit of our Vision and in keeping with our Purpose, we work to uphold our values:
· We respect each other by being open and fair and promoting diversity
· We build strong communities by working effectively together in a supportive way
· We create positive change by being ambitious in our learning, expertise and action.

The University is committed to fair, lawful and inclusive employment practices in accordance with the Equality Act 2010 and relevant professional standards. All staff are expected to conduct themselves professionally and respectfully at work and to contribute to a working environment that is free from unlawful discrimination, harassment or victimisation. 

This expectation relates to behaviour and professional practice and does not require staff to hold or express particular beliefs or viewpoints.

Find out what it's like to work at Lancaster University, including information on our wide range of employee benefits, support networks and our policies and facilities for a family-friendly workplace.
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